
 

Privacy Notice 

1. Who We Are 

This Privacy Notice explains how Hill Family Office collects, uses, and protects your 
personal information when you visit our website or contact us. 

Data Controller 

Hill Family Office 

PPN UK Group 

Mancor House 

Nottingham 

NG15 7TY 

Email: info@hill-family.com 

Website: https://hill-family.com 

Hill Family Office is committed to protecting your personal information and 
respecting your privacy. 

 

2. How We Use Your Personal Information 

This Privacy Notice applies to: 

​ •​ Visitors to our website 

​ •​ Individuals who contact us through our website or by email 

​ •​ Individuals who enquire about our services 

We may collect personal information when: 

​ •​ You complete a contact form on our website 

​ •​ You email us directly 

​ •​ You communicate with us regarding our services 

We use this information to: 

​ •​ Respond to enquiries 

 



 

​ •​ Provide information about our services 

​ •​ Manage relationships with potential and existing clients 

​ •​ Improve our website and services 

​ •​ Comply with legal and regulatory obligations​
 

3. Legal Basis for Processing 

Under UK data protection law, we must have a lawful basis to process personal data. 

We may process your information for the following reasons: 

​ •​ Legitimate interests – to respond to enquiries and operate our business 

​ •​ Contractual necessity – where information is required to provide services 

​ •​ Legal obligations – where required to comply with laws or regulations 

​ •​ Consent – where you have given permission for us to contact you 

 

4. Types of Personal Information We May Collect 

Depending on how you interact with our website, we may collect: 

Contact Information 

​ •​ Name 

​ •​ Email address 

​ •​ Telephone number (if provided) 

Communication Data 

​ •​ Information you include in contact forms or emails 

Technical Data 

​ •​ IP address 

​ •​ Browser type and device information 

​ •​ Website usage data collected through cookies or analytics tools 

 

 



 

5. Cookies 

 

Our website may use cookies and similar technologies to improve functionality and 
understand how visitors use the site. 

Cookies may include: 

​ •​ Essential cookies required for the operation of the website 

​ •​ Analytics cookies to help us understand website performance 

You can manage cookie preferences through your browser settings. 

More information about cookies can be found at: 

https://www.allaboutcookies.org 

 

6. Sharing Your Personal Information 

 

We may share your personal data with trusted third parties where necessary, 
including: 

​ •​ Website hosting providers 

​ •​ IT service providers 

​ •​ Professional advisers 

​ •​ Regulatory authorities where required by law 

We require all third parties to respect the security of your personal data and process 
it in accordance with applicable data protection laws. 

We do not sell personal data to third parties. 

 

7. International Data Transfers 

 

Some of the services we use may store or process data outside the United Kingdom 
or European Economic Area. 

Where this occurs, we ensure that appropriate safeguards are in place to protect 

 

https://www.allaboutcookies.org


 

personal data in accordance with applicable data protection legislation. 

 

8. Marketing Communications 

 

We may contact you with information about our services where you have requested 
information or where it is reasonable to do so. 

You may request that we stop sending communications at any time by contacting 
us at: 

info@hill-family.com 

 

9. Data Retention 

 

We will retain personal information only for as long as necessary to fulfil the 
purposes for which it was collected. 

Where appropriate, personal data may be retained for up to 10 years for legal, 
regulatory, or record-keeping purposes. 

 

10. Your Data Protection Rights 

 

Under UK data protection law you have the right to: 

​ •​ Request access to your personal data 

​ •​ Request correction of inaccurate data 

​ •​ Request deletion of your personal data 

​ •​ Object to the processing of your data 

​ •​ Request restriction of processing 

​ •​ Withdraw consent where processing is based on consent 

 

To exercise these rights, please contact us at: 

 

mailto:info@hill-family.com


 

 

info@hill-family.com 

 

11. Complaints 

 

If you are unhappy with how we handle your personal data, please contact us first. 

You also have the right to lodge a complaint with the: 

Information Commissioner’s Office 

https://ico.org.uk 

 

12. Changes to This Privacy Notice 

 

We may update this Privacy Notice from time to time. Any changes will be published 
on this page. 
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